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International Support Desk

nal Support Desk
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Come to ISD counter if you have any questions about your daily life at Chiba University

1sp,

|SD site has
the answers




International Student Division / ISD

BFEIR/ISD

Phone: 043-290-2195 Office hours: 8:30-17:15 Mon-Fri (except national holidays)

NN
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International Support Desk

2nd floor of Integrated Student

1 Support Center
I
v HAPEXREL 22K

EHR JREEE . EFE
to Tokyo JR Sobu Line ERMAEYER JREFEER 1o Chiba
to Keisei Midoridai Station JR Nishi-Chiba Station




ISD Inohana Campus Branch
ISD Z/ IS5 F

Phone: 043-226-2761 Office hours: 9:00-16:00 Mon-Fri (except national holidays)

ISD|

International Support Desk

Medical and Pharmaceutical
Science Building(1F)
Medical and Pharmaceutical
Science Building Il (1F)

EERLSTHIEMN 1PE

FIIRF IBIEP ﬂ?
to JR Chiba Station Main Gate




ISD Matsudo Campus Branch

ISD 2R 75~ F

Phone: 047-308-8743 Office hours:' 9:15-16:15 on-Fri (except national holidays)

HFRAS @
(to JR Matsudo Station)

1st floor of Building F

._ FH1m




« G M (1 https//www.chiba-wacjp/international/isd/en/procedure/index.html as A [0

2nd floor, In

«fen INnternational Support Desk

International Support m}} Procedures before and immediately after entry into Japan
Desk (ISD)

Procedures before and immediately after entry into Japan
Procedures before and

immediately after entry
into Japan

During your stay / Daily For stays of less than three months
life

The contents of this page are intended for those who will be staying in Japan
Status of Residence months. :

If your stay is less than three months, please contact your host program offic
Housing necessary procedures.

You do not need to go through the procedures for a Certificate of Eligibility (C

= Registration, National Health Insurance, or National Pension, mentioned belov
Adwvising - Support : . ;
However, even if your stay is less than three months, you must buy the insur
| hiha | invarcibe Blaaca rharl tha FAverana in adeanca

l Chiba University ISD

https://www.chiba-.ac.jp/international/isd/index.htm|




X 1% Fr D F = Ward office procedures

¥BLT. 2BRLURAIC3ODFHEMN BHETY,

3 procedures are mandatory within 2 weeks of entering Japan

EFREHE Residence registration
E#EEMRIE National Health Insurance

EE® National Pension
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xE




O EREYE

Resident registration E
o BATO EffE FEHAICBHLES, = o |

Register your address in Japan.

O ISDOHPIZEZTAHD YU TILABYET,

Example entry available on ISD website.

o HBh—F7 RGHo EMEIC BBALFELELD,

Fill in accurately looking at your Residence Card.

o FER, EBH—FD BIZ FHEFRD BRISNFET,

When registrated, your address will be printed on the backside of Residence Card.



EEATTE (REAH- RE)

Fill in (example/sample)
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1RIREE Insurance Card | ‘
4 . §EEETEEICENE (FbhT-L)

. Will be sent to your home by
2 WE P t Sl . . .
i ayment Stip | Registered Mail (face to face delivery)..

RIFE D YRAIZHCTILWAREESNE T,

Monthly payment will be reduced according to your income the previous year.




ATEBEN Delivery Notice  [E====

RICWEh o= BMERIFICESET

If you are not home, a delivery notice will be

E'“!E,'.'ff:".'.','.f' 2 0570-046 % %%
(I8 96 306 20 296 — 260 26 266 — 6 K0 0K

placed in your mailbox. wams CEE1T]

8§ U Type- Tyge numeer |

BEE > A TMTIKEE

Ask for redelivery Online.

: "Emmzusmn :
1 ) _ H
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= rerswax  MiEEC
.........

ENES. HED. KETHZEAN

Type in tracking number, delivery date & time.



ERERARIRIEAEL V=5
National Health Insurance Card

?'):m ”:: " Letter
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REEIZ T<EEF T FoTULK,, BEED 30% DLV TOK,
Always bring with you when seeing a doctor.
You will be asked to pay 30% of the whole hospital bill with this card.
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BRRBOZTI

How to pay Health Insurance e T i
o MITEX6A~3AM 1081tYk it = ]
10 Payment slips will arrive (June —March). —
. B smw et
o XHIWNE avE=-ERITT, |
You can pay at convenient stores. SORNAT s =

o HEHEIE 72 D ZEULVAY AEE Payment necessary for the length of your stay.
— T EIZ ZHWERA AN T SFYELELD (18 $92000M),
Must pay by deadline of each slip (approx. 2000 yen).

o B BED FiHEH BHE, Reduction procedure is necessary every vear.,

1A~3AIZFHEEE9 5, Apply between January and March.
(FmExE LEWLWE 10ZEDIEED £ FET ! Otherwise your next slip will be 10 times expensive!)
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20 IZTEo=6 £EBMATY, i = il E :':f“ ..... .

You won’t be in Japan to receive your pension, however, %%m ﬁ;;::“?g:

everyone must join when you become 20 years old.

MA > FEH—FRTEE) > REROFHEE > LHELVTOK
Join - receive Pension Card - Apply for Exemption - No need to pay

SAE. FFH—FENBEVTHL (. BERD FHRzxT 5.

Wait for your Pension Card to arrive around May. Then apply for exemption.




ERFERTENE (BRFEH—H)

Basic Pension Number Notification (Pension Card)

ARFEHFSHAOR
o E2N—FIFSAEIZ HHEBT B (FEL). ronn HEE
>R 56 fE A8
Pension Card will be sent out around May by registered mail. Pension Numbgff™® ™ e an
CRBEHEELT D FEBESERATH(XAFUA—TEHLY, s

ISDIZCEHEEZEAHAIDTEALTREFRTEH=ZLTLESLY,

Application form for exemption is available at ISD. Fill in and go to ward office.
O FEDRBRFHRSEBELETY,
JPAC-IEIERREIF7TA (AL DA . EREIF4AR (FULAMK)
Exemption application is necessary every year.
JPAC/short term students — JULY (orange form). Regular students — APRIL(blue form).
® N—FERTRUIRET S (RERFISRFILET ),

Keep this card in safe keeping at home (Must return when leaving Japan).




XZFIZHEFE->TLED

What to bring to Ward Office

D EFEREE)F residence form

@
€)

E

x

KRR insur.ance form BFE B H—K Residence Card
R4 <& pension form n ®7\R7R—F Passport

@ BFHK(—ATHIES)

letter to Ward Office (if going alone)

x (FABAREBTEMEEH. LLAIZDBEELHAHELEEMN
WNETLFFIZ{EF| T, Bringing documents with your address in Japanese or ‘

photos of them is also recommended in case you need to confirm.

* BN BEEZ ImOTHRE. HENDL AD FREZLI-AHERE TEHANDTHRIITHTI,

We recommend that you take photos of the forms so that you can check what you applied for afterwards.




JLEE [ —
XIZFr(Z— T<EE DR
When going to the ward oﬁlce by yourself - procedure flow

FIIRFADKRERAFTYT . BEFEHINDIEABYFET,

Ward office is very crowded in Spring. You may have to wait a few hours.

OAYOTISBIRAIOFHEETI M IEAIMMEZCRERETOFREZET

Hand “Letter to Ward Office” to clerk when asked what you are here for today.

QBFEBIELD, BEETHIINDIETHE D FERIRIZESHHD)

Take a number. Wait till you are called by your number (watch display board).
QI ENbEZOTHFHMEEFZIRET 5,

When your number is called give clerk the letter and application forms.
@DE53—EMEENDHETHFD,

You will be asked to wait again.
O [ENT=5/ARR—t, HEH—FZITES,

When called, passport and residence card will be returned to you.
®JF>TOK! can leave!




IZHRIZELED

Other notices that will be sent to you from Ward office

o ERBHETEM

Registration completion Notice JEHHLREG DI, |
I1SD YT YA THERTED

o A FoN—@BHH—F e |
“ ber” ificati d wowniniinen o You can check when and what will be
My Number™ notification car Cmmmice e sentto you on the ISD website
RN RES i

Safe keeping at home.
JRERIC RIEATICIRT,
Must return card to ward
office when leaving Japan.




FHERRDMA Student Insurance

8. 200 FEARKIZ A BELAHYET,

International students are required to join the following 2 insurance plans.

1. ZFRAK TARZFHEZOFSIZ10F [ EVID/INUTLYR)

“Gakkensai” (included in Admission Guide, pink leaflet, )

2. ANV fHEFH
Comprehensive Insurance (“Inbound futai-gakuso”)



=4 24 ¢
1. FFOTR

“Gakkensai”

o

RERNIZE TS XKEGEZ RET S RIR.

AZEFHRED HARTYIIZ 5T e-apply TRIEHZ o THMALTIZELY
FERCBEARAKEBIEIEFNFELTA)
Accident compensation on university premises.
Please join by paying via “e-apply”, following the admission guide of your faculty
(does not include illness or natural disasters)

E-apply TMMAT 5
https://e-apply.jp/ds/chiba-u-oln/public/login




E-applyE% 4> E-apply Log-in
ORE£AHFS QFEAEB(FEARH)
(DsStudent ID @birthday (yyyy/mm/dd)
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password the very first time.



HIE=DREBERARTNET . FREICE>TEMMENET,

Your type of insurance will appear. Type is different per faculty.
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ZRZEZET D Confirm your name

(4) PANEBEREL, RAE2V 272
UL - NENTRERENDIDT, A\NDLERB)ECA.
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FALIAAESET « SXH LI

Application completed, go to Payment

(6) BLAARTEEYS BI8RAELI) 22V 22

LA ¥y

POLARLYLATEVRY,

‘GIRITLY ) VLR PR OAARCRATAT N,
werea

626611543762

EOLAGRAT ALY, PR TEEATLIDOTA.
POLASIOR s -ATEEINETYY AL - ARRLL L TARAT A (GARATAZET.

IEEERRVLBRTLTEDRRA,
. ptu.ee

Yo 'eedenLy; 7v ¥ SCPBACT R,




X IR F R

Payment type / commission (transfer fee)

(5) RANEESHEL, (ZOMBETERTE) 22U
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XHIWEEEES@QAVEZ A FLDYRI—F /ERITATM)
Choose how to pay (convenient store / credit card/bank)
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EEI:IIL.\O))( )1/75\ EEI< 7]”]\%?

Receive confirmation via e-mail. Enrollment complete

(@ application completed (@payment completed
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G RETINLTE

2. AN THRFERR ST

: 17 . ) ﬁ
Comprehensive Insurance (“Inbound futai-gakuso”) S

© FZUMQRA—FMBELIAL Apply from QR code of flyer
© BA4T%# FES Choose Type
*AFLT (BEANBEEZE) TH.RXTC. thA~ND EEZE RIE,

Type A: covers personal accident compensation, injuries, death.

*BAMT A+AESR-THDEE. Ak, BiR. BIEERGEDEELTRE
Type B:A + all hospital fees for illness, injuries, hospitalization,
hospitalization visits.

o HiEZEAS (ZEFEFTOEHIM) Choose Term (until graduation).
o FHWIEaE=T, Pay at convenient store.




iPhonehR Androidhi

BF w5t iRy Ol Lo
+xl‘ ",.Z.r’ ':3 L-- j f v TFEANLD
B ANK J: w 1

¢ DEzFARZELIZWVGE:

To open a new account:

AIHRD 7T)Ms BLIAL, Apply from Smartphone Application.

ISDYTTHAESZEIZLTLIEELY, Please also refer to ISD website.

[ZIFAC
https://www.chiba—u.ac jp/international/isd/jp/living/dailylife/banking.html

English
https://www.chiba—u.ac jp/international/isd/en/living/dailylife/banking.html


https://www.chiba-u.ac.jp/international/isd/jp/living/dailylife/banking.html
https://www.chiba-u.ac.jp/international/isd/en/living/dailylife/banking.html

HARMD A ;E)L—)L Basic Lifestyle Rules

OB

rSHHEL
 REGEZTHIGL

*No loud music,
*No loud noises
Late at night




88 drinking alcohol

EiBIE 2052 EoTHS (FzIXZH) !

Legal drinking age in Japan is 20 years old !

20 ARBDADEBEDEA.

20K DNIZHEBEEZT I HIDELEFRERTY
It is illegal for people under 20 to buy alcohol.
Encouraging people under 20 to drink alcohol is

also illegal.

EREEERIE— B TLEETY .

It is illegal to drive with even a drop of alcohol.




CHDZITH-HELA

How to put out your garbage

o EEDIIRTHT

ARIGATOU

£ P e A

.....

ARIGATOU

(R—I\—HPaAVEZTFEHTWLET),
Use specified plastic garbage bags.
Available at supermarkets and convenient stores.

o RHOonf-B. FREIZESFS
Always take out your garbage
on the fixed day of the week

by SAM.




CHDIITH LA

How to put out your garbage

1. AZ A= fk combustibles - green bag
2. VAZZELVOS B incombustibles - white bag
3. BRCH (. EV. RykiRkIL)

recyclable garbage (cans bottles, pet bottles)
4. BRZH(FUR—ILIGE)

recyclable garbage (cardboard)

ORI T7ITVEHBYET ((SAH—5B])
Garbage App “3R” for chiba city is also available




Combustibles
H.EZH, OCHOWWNTSAFYILGE

Paper, wet garbage, soft plastic etc.

Incombustibles
RUIGEOBEWISRAFYI. SR,
pA Y= o = YA

Hard plastic, glass, metal etc.




™ ERIHDAEY RYRRRL)

o
@ Recyclable Garbage

v
« B9
fElRMILFEEE R,
EBR DA 5 HE T S T
S oK (T b, B
Cans go into specified blue EFBIEICaTS

Hazardous waste separated by
container Bottles are separated

type in any kind of transparent
by color bag (spray, batteries,light bulbs)



'I“ BRCH-FaATHT
W& Recyclable paper garbage to be tied

FR—IL _
Cardboard boxes to be i X, HEE
flattened newspapers Books, Magazines




XAt. BEDEWNCK>Tiel Y55 MERE
Problems that may occur due to difference in culture
TIHL. BT, ECOERE D BMENSREDENSh TR LN EBHYELE,

Local people sometimes put the blame of problems such as garbage, loud noise, cigarette smoke
on international students.

BMEEINANEDITE FEALL—ILETYELLS, Bof-E2(RISDITABL TSN
Please stick to the rules to avoid unnecessary conflict and notify ISD before
problems becomes serious. ": = ':_; .

[ v
oK BRIZBELI-OT, BAADRABEYLTT A, “ ‘
BARDZEEFVvALEIENZNDT. CEohELMNTTHELED !

It’s a good opportunity to make friends with Japanese students while in Japan.
They tend to be shy so please try talking to them from your side!

L BB HEFICDERLILE  RBRITAIZFATT,

However, following people who are not interested and all harassments are not allowed.




( enancy Agreement Guarantee) ks :

FERFICERZ L TV A2ABANBFEDOAL S ANRB T /N— 2B 565,
FTEXE (BRERR) 1EFRIEADREERI-ITHETT,

In this system, Chiba University (Head of the International Student Division) takes
responsibility for joint surety if international students enrolled at Chiba University want to rent a
private apartment.

[ 77 X— N ABRIESHITE] (CEEAL. IBEHEDEZH 5L, ISDICIRE L TS L,
BLAADER, BEFENE (I8 —) CF4ER (AK—) cAEBA—F (Avr—mE) b
ETY,

Please fill in the application of tenancy agreement guarantee including stamp of your
academic supervisor and submit to ISD. When applying, you will also need to submit a copy
of the lease agreement, a copy of your student ID, and a copy of your residence card (both
sides of the copy).



HEREZ{E2355 Bicycles

o BHILEEHELS BHE T (FLE0 [FHzr ERICEHIT D)

All bicycles must be registered to the police (anti-crime registration).

BEol- BIETHILEREZ 5
Register at the shop when you buy a bicycle. -
HLoof- 1554 BEEETHILERZE 5
If you are given or obtain a used bicycle, you must register in your name
at a bicycle shop.
FH=2 HWELEEHD: What to bring when you register:
1. B¥5E Bicycle
2. EEBH—F (XA HEEZETESHH D) Residence card or ID with address
3. HIDFHLE DL EF K., FIXEEMRAE (Loo-158)

Previous owner’s registration slip or Transfer of Owner Certificate

4. ﬁii i"i 600H Reiister fee 600ien




EYgfis  (JPAC)

Parking space for bicycles é a
o BEEETREIHIEEE. BREEFERTEEY,

EfF#EE 72— Eiigin% (S 9 5 155 To use the CIE parking lot:
1. ISDIZEEET S Inform ISD
2. SA 7t A—THWATYA—%ES(800M)
Buy WHITE sticker at Life Center (800yen)
3. ISDIZRATYN—ZRE5(RTYH—DEE., HIETHLLY)
Show WHITE sticker at ISD counter (photo or receipt is ok too) .
4. CIEEISRIZED ATy N—%H 5D, HEREIZAES Receive CIE sticker, put on bicycle.

*EImERZL-BEREIXOVISN, BZRICIEZ1000AMMNYET,
If you violate parking rules your bicycle will be locked.

1000 vyen fine will be charged to unlock.




ﬁ?ﬁ,ﬁ%‘%d),ﬂ%]\ Train /Bus Pass

BEICEBEPNRZT FIATS GEIE. BFEEIRAS EFTY,
Train / Bus passes are convenient for commuting to campus.
FAISIHNHY. 1HNA.3HA.6MADHEARMN EXNET,

Available at student’s discount, term is 1Imonth, 3months, or 6months.

o BEODGE (RFEYDEBROHATFEFIIHEYEER):
Train Pass from nearest station from home ¢ Nishi-chiba or Midoridai
HED FHFRETIAFIHA—ILIZT oL, FED E(Z Bhb,
Receive Train Pass Sticker at faculty, place sticker on backside of student ID.

ERCEHEZBEH>RIZR B TLZELY, Show sticker when buying pass at station.
o NADGE:

HEDEFETIEFIMAE IZXFFLTHDI, Apply for pass certificate at faculty.



CALE BN ERSBETT
Inform your faculty

RERREIC REDN B0 HE-0 THRIEIC ERD End LI
LD 5EIE &R EgE LTS,

Please inform your whereabouts for the followings so that the university

can contact you or your family in case of emergencies. n
© {ERFZ®E change of address =
® —WFHHE leave Japan temporarily G

(JPACKEILIPACO—T A R — 3 —IZHE KL TFZELY)
(JPAC students should also inform JPAC coordinator at ISD)

® WRITTATEIZT B be away on a trip for a few days



FHER—FILAD AT

type in information to your Student Portal

o BEN—FIERLAFBEELER—SVICANLTLE o e

Please add your Residence Card info and address to your 2L
Student Portal. Colba Untversty S
RiES % - WEBRHIHE 4%/ / for Student
FEKRF Campus Plan o
Course Registration and Grade Check £ @ ff:;:.:g. oes 0" @

#FE¥ =27 JL ./ User Guide (English)
EEH— RIEHESFAE. How to register the information of your

residence card

w BEONTE2E TS TICTE A LSA L THERT RS AR

O NBRICEENELEZESDL. EOEET YT T —FLTIZELY,

Please update your Portal when there are any changes.





