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Tell a dispatcher you are reporting a medical emergency first
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Tell the dispatcher where you need help
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Tell a dispatcher where you need help and what is happening

* i%% KOBAN (police Box)
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If you feel in danger, you can rush to KOBAN and ask for the help of a police officer
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l. International Student Support

1. International Support Desk (ISD)

isd@office.chiba-u.jp
http://www.chiba-u.ac.jp/international/isd/en/index.html

International Support Desk (ISD) functions as a primary contact for international students and researchers who seek

help for adapting to life in Japan and at Chiba University.

If you need any assistance or information on academic or daily life, or have inquiries on immigration formalities, ISD
is the place to visit. ISD has its main office on the Nishi-Chiba campus and its branch offices on the Inohana and

Matsudo campuses.

Refer office hours and locations to the maps below and on the next page.

International Student Division / ISD
HPEER/ISD

Phone: 043-290-2195 Office hours: 8:30-17:15 Mon-Fri (except national holidays)

15

International Support Desk

2nd floor of General Student
Service Center

EHR R N ETE
to Tokyo JR Sobu Line EFRMgAHEYEER JRBFEER o chiba
to Keisei Midoridai Station JR Nishi-Chiba Station
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ISD Inohana Campus Branch

ISD Z8ITS5/F

Phone: 043-226-2761 Office hours: 9:00-16:00 Mon-Fri (except national holidays)

A

International Support Desk

Medical and Pharmaceutical
Science Building I (1F)

to JR Chiba Station Main Gate

ISD Matsudo Campus Branch

ISD R 5 F

Phone: 047-308-8743 Office hours: 9:15-16:15 Mon-Fri (except national holidays)

15D

HFERA @ .
{to JR Matsudo Station) | mu | I Q e Intarnational Support Desk
i) =g
' Q = 1st floor of Building F

N@rth Gate L1~

i o T
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2. Center for International Education (CIE) (S]]
https://CIE.chiba-u.ac.jp/ E

2-1. What CIE provides

Located in the south area of the Nishi-Chiba Campus, the Center for International Education (CIE) functions as a

hub for internationalization and intercultural activities of Chiba University. CIE provides:

- Japanese language courses compulsory for undergraduate international students

- Japanese language courses for graduate, research, and exchange students

- intercultural activities and exchanges with local communities including home visit
opportunities

- information and guidance on study abroad programs

A variety of announcements and notifications from Japanese classes to intercultural events are posted on bulletin

boards in the CIE building. Check the bulletin boards regularly and stay informed.

2-2. Resource room for Japanese language study

Opening hours: 10:30 — 17:00 weekdays (closed when school is not in session)

You can use personal computers and textbooks for Japanese language study, located on the 2nd floor of the CIE
building. All the computers have basic software (MS Office) installed and are connected to the internet. You can

also find help from tutors during their office hours (posted on the support room door).

2-3. Rules at CIE

- The south entrance doors of the CIE are locked at 5pm. Use the west entrance after 5pm.

- CIE is a non-smoking area. Note that smoking is also prohibited in outside areas except
designated smoking spaces across Chiba University.

- When disposing of rubbish, be careful to put paper, vinyl, etc. to the rubbish bin marked
KANEN-GOMI/(combustibles), and bottles, cans, and plastic bottles to the bins marked B/ (bottles),
KAN (cans) or PETTO-BOTORU (plastic bottles).

- Turn the light and air conditioners off, close and lock the windows when leaving classrooms.

3. International Student Division (ryugakusei-ka) o %

http://www.chiba-u.ac.jp/global/sai/index.html E

International Student Division is located in 2F of General Student Service Center.
International Student Division provides information and services regarding:

- housing including International House (off campus dormitories)
- scholarships including JASSO scholarship and Japanese government (MEXT) scholarship
- Japan Program at Chiba (J-PAC)
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4. Student Support Division (gakusei-shien-ka)

https://www.chiba-u.jp/campus-life/

Student Support Division is located in the Student Support Plaza, and provides students information and support

on:

- club activities
- tuition exemption
- Gakkensai (personal accident insurance for students)
- counseling
Professional counselors are available to support the well-being of students.
- harassment consultation
All Chiba University students must be respected as individuals and treated equal, and have rights to

study in secure environment. If you feel unpleasant, pain or unfairness in the academic settings, you can

consult to specialists including outside experts.

5. Career Support Division (shushoku-shien-ka)

https://www.chiba-u.jp/careercenter/

Located in the Student Support Plaza, Career Support Division provides information and guidance sessions for

those seeking jobs opportunities after graduation.
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Know your student classifications

International students are often categorized by the residency status, student registration
status, or the types of scholarship granted as follows:

O By status of residency

o e o o o o o o o

," International students (Ryugakuser): \‘.
1
i those who have acquired “Student” resident status by Japanese immigration i
! 1
: 1
i Foreign students (Gaikokujin-gakuse)): i
1
i those who have acquired residency status other than “Student”. Foreign i
]
i students are exempt from scholarship opportunities and other services for i
\ international students J
\\~ ___________________________________________________________________________ RS
O By student registration status
,/’ ----------------------------------------------------------------------------- ‘\‘
i Degree-seeking students (Sejkiser): i
i undergraduate, master’s course, and doctoral course students E
: i
i Non-degree-seeking students (Hi-seikise)): i
1
=‘ research students, exchange students, Japanese intensive course students /:
e e e e e e e e e e e 7
O By types of scholarship
‘/’ ______________________________________________________________________________ A
i MEXT scholarship students (Kokuhi): |
i those who receives scholarship from the Japanese government (MEXT) i
1 1
] 1
i Foreign government sponsored students (Seifu-haken): i
1 1
i those who are granted scholarship from the government of Malaysia, Thai, Singapore, i
1
i UAE, or Saudi Arabia, and admitted to Chiba University through the Japanese government i
] (MEXT) E
1 1
1 1
E Self-sponsored students (SAihr): i
i all students other than Aokuhiand Seifu-haken students i
\ U
\\ ______________________________________________________________________________ 4
J
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ll. Immigration formalities

1. Status of residence

In principle, the status of residence required to study or pursue research at university as an international student is
“Student”. Though some of other resident status also allow you to study at school, only students whose status of
residence is “Student” are considered international students at Chiba University: if you have anything but a
“Student” status, you are not considered to be an international student regardless of nationality, and you are

therefore exempt from scholarship opportunities and other services for international students.

2. Residence Card

Residence Card is a picture ID card issued at the time of entry to Japan (at the immigration of the port of entry) to
foreign nationals who acquire a mid-to-long time residency in Japan.
Since the Residence Card acts as your primary identification card in Japan, you are required to carry it with you at

all times.

3. Extension of period of stay

If you wish to continue your study beyond the initially approved period, you have to apply for an extension permit
at the Immigration Bureau. Below is a list of documents required at time of application. Additional document
might be required when the Immigration Bureau deems it necessary. The application must be submitted to the

local Immigration Bureau office.

1. Asetof “Application for Extension of Period of Stay” *

The first 3 pages are to be completed by the applicants, and the remaining 2 pages must be
completed and sealed by your faculty office.

2. Aidential photograph (taken within 3 months) 4cmX3cm
3. Certificate of enrollment
4. Document that proves you are financially capable to support your living:
Ex. certificate of scholarship, bank account statement, etc.
5. Official document that proves your academic standings:
[Degree-seeking student]: Academic transcript
[Research student]: The official certificate that proves your research details

[Auditing student]: The official certificate that proves details of audited subjects
If you have attended a Japanese language school prior to the application, you are also required to

submit a transcript and a document that certifies your attendance issued by the school.
6. Residence Card (za/ryu card), passport, National Health Insurance Holder's Card (hokensho)
Certificate of receiving scholarship (if any)
8.  Application fee (4,000 yen revenue stamp; available at a post office)

*Application forms are available at the ISD website:
https://www.chiba-u.ac.jp/international/isd/en/visa/renewal.html
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4. Leave of Absence

If you take a leave of absence, you cannot stay in Japan with your status of residence “Student”.

Please also be reminded that you have to return your residence card at the airport when you leave Japan. In
addition, you have to apply the certificate of eligibility once again when you return from a leave of absence.

(Ask ISD for further inquiries.)

It is required to report to Immigration bureau from the university if you had no attendance to classes or your
research activities for 3 months as your status of residence shall be revoked.

Contact your supervisor, your department office or ISD earlier if there is a possibility that you will not attend classes

or research activities for more than 3 months.

4-2. When temporarily leaving Japan

Those who have the Residence Card and a valid passport are allowed re-entry to Japan without any permission if

coming back to Japan within a year of the departure or before the expiration of the permitted period of stay

whichever comes first (Special Re-entry Permit). If you want to depart with the Special Re-entry Permit, you must

check the box that says “I am leaving Japan temporarily and will return” on the “Embarkation Card For Reentrant”
which is available at the departure immigration.

When you need to leave otherwise, then you are required to obtain the Re-entry Permit prior to your departure at
the local Immigration Bureau.

For details, visit the website of the Immigration Bureau.

A special re-entry permit (Immigration Bureau of Japan)
https://www.moj.go.jp/isa/content/930002122.pdf

5. Remaining in Japan after graduation

If you intend to extend your stay in Japan after you graduate, you will be required to change your status of

residence according to the purpose of stay. Inquire at ISD if you need assistance.

About status of residence after graduation
https://www.chiba-u.ac.jp/international/isd/en/visa/capacity.html

6. Working part-time (arubaito)
6-1. Regulations

If you want to work part-time to partly support your study and living, you have to receive a special permit called
“Permission to engage in activity other than that permitted under the status of residence previously granted”
(shikakugai katsudo kyoka) from the Immigration Bureau since the “Student” status itself does not allow you to
engage in any work. However, if you work as a TA or RA at Chiba University campuses, it is not necessary to
obtain the permission.

Note that you will not be permitted to work at certain places such as 'pachinko parlors, night clubs, or sexually

oriented business.

Working limit with the permission is as follows:
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28 hours a week

However, you may work up to 40 hours during the following period (when school is officially not in
session).
However, you may work up to 40 hours during the summer holiday, winter break, spring break
and temporary break. The period differs for each faculty and year, so please check the academic

calendar and class calendar of your faculty.

6-2. How to obtain the permission (shikakugai katsudo kyoka)

The application must be submitted to the local Immigration Bureau office before you start working. Visit your

local Immigration Bureau with the application form, passport, Residence Card and Student ID card. The

application form is available at the bureau as well as the ISD website.

6-3. Matters to be attended

i N

(Immigration Documents (ISD website))
https://www.chiba-u.ac.jp/international/isd/en/visa/parttime.html

Please report to your department office when you get a work permission.

You must re-apply for the permission when you extend or change your status of residence.

You are NOT allowed to work while you are taking a leave of absence even if you have the permission.
You are NOT allowed to work after graduation even if your period of stay still remains.

Recently, cases have been reported that international students are involved in crimes through
part-time jobs before they realize it. Getting paid by receiving unknown items on someone’s behalf
or withdrawing money from someone else’s bank account could result in having a part in a crime.

You need to clearly understand the employment contract and its detail to avoid problems.

If you have any questions or problems at your workplace such as your wages, working hours etc. there is
an English Advisory Service.

Consulting Service for Foreign Workers (Chiba Labour Bureau)

Tel: 043-221-2304

Tuesday and Thursday from 9:30 am to 5:00 pm

7. Changing the status to “Student”

The following documents are required when changing status of residence to “Student”. Additional document

might be required when the Immigration Bureau deems it necessary. The application must be submitted to the

local Immigration Bureau office: if you reside in Chiba prefecture, you may submit it to the Chiba Branch Office of

Tokyo Regional Immigration Bureau or Tokyo Regional Immigration Bureau.

*Changing the status to “Student” from “Short-Term Stay” is generally not admitted. Please ask
ISD for further inquiries.

A set of “Application for Change of Status of Residence” *

The first 3 pages are to be completed by the applicants, and the remaining 2 pages must be
completed and sealed by your faculty office.

A idential photograph (taken within 3 months) 4cmX3cm

A copy of a certificate that proves you have been admitted to a university
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4.  Residence Card (zairyu card), passport, National Health Insurance Holder's Card (hokensho)

5. Application fee (4,000 yen revenue stamp; available at a post office)

*Application forms are available at the ISD website:
https://www.chiba-u.ac,jp/international/isd/en/visa/change.html

8. Matters to be reported to the Immigration Bureau (Nyuukan)

https://www.chiba-u.ac.jp/international/isd/en/visa/report.html

Under the current residency management system, you are required to report to the authorities when there is any
change in the following residency details. Failure to comply could result in penalties. If you live in Chiba prefecture,
you may report at the Chiba branch office of the Immigration Bureau or Tokyo Regional Immigration Bureau.

You are also requested to notify your faculty office of any change you reported to the authorities.

(1) Changes in your name, nationality, and other personal details
When your name, nationality and/or other personal details changes due to the occasion such as a marriage,

you are required to report that to the Immigration Bureau within 14 days after the change takes places.

(2) Reissuing of Residence Card
If your Residence Card is stolen or missing, you must report to the Immigration Bureau within 14 days from

the date you notice the fact.

Also, when your Residence Card needs to be reissued due to defacement, mutilation, loss and other causes,

you are required to report to the Immigration Bureau ASAP.

(3) Changing/Quitting schools
When you enter/transfer to other university than you are originally admitted to or when you graduate or

withdraw from school, you are required to report to the Immigration Bureau within 14 days after the change

takes place by the prescribed form.

Online notification is available on website of the Ministry of Justice.
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8-2. Location of Immigration Bureau (Nyuukan)

To apply for change of status of residence, extension of period of stay, part-time work permit and certificate of
eligibility, you should go to Tokyo Regional Immigration Bureau. If you are a resident of Chiba prefecture, you can

apply at the Chiba branch of Tokyo Regional Immigration Bureau.

A. Tokyo Regional Immigration Bureau Chiba Branch office

Address: 1st floor, Chiba Chuo Community Center, 2-1 Chiba-Minato, Chuo-ku, Chiba
Tel: 043-242-6597
Office hours: 9:00-16:00 (weekdays)

How to get to Chiba Branch office
Take Chiba Urban Monorail to the direction of Chiba-Minato. Get off at “Shiyakusho-mae’ (City Hall)
station which is one short train stop from Chiba station.
Take left after exiting the ticketing gate and cross the overpass to the Chuo Community Center building.
Chiba Branch office is located on the first floor of the building. You can purchase the revenue stamp

which is required for some application at the post office located on the basement floor.

r

JR Nishi-MChiba/

Chiba Chuo Community Center

East exit

"\w

Chiba Urban Monorail
Shiyakusho-mae stati
(City hall)

Tokyo regional
. | Immigration office

. .. J Chiba branch
W‘ (1st floor)

basement
JR Chiba-Minato

A

Post office (basement floor)

B. Tokyo Regional Immigration Bureau

Address: 5-5-30 Kounan, Minato-ku, Tokyo
Tel: 03-5796-7111
Office hours: 9:00-12:00, 13:00-16:00 (weekdays)

How to get to Tokyo Regional Immigration Bureau
Take JR (Japan Railways) to Shinagawa station. It takes approximately 15 minutes by bus from the
Shinagawa station. For details, refer to the Immigration Bureau website.

Access Map (in Japanese) PDF
https://www.moj.go.jp/isa/content/930002234.pdf
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C. Tokyo Regional Immigration Bureau Matsudo Branch Office

Address: 8th floor, Kitemite Matsudo, 1307-1 Matsudo, Matsudo-shi
Tel: 047-701-5472

Office hours: 9 £ 00-12 : 00. 13 : 00-16 : 00 (weekdays)

How to get to Matsudo Branch Office
Approximately 5 min. from the West gate of Matsudo station. 8 floor in Kite-mite Matsudo. There is a

post office on the way to go to Kite-mite Matsudo from Matsudo station.

Tokyo Regional Immigration|| West Elevator /

Bureau Matsudo Branch 8F | :" I @
—E = ™ s
4

Kitemite From the 2nd Floor deck to the

Matsudo ground floor

Bank ? ] r
Revenue stamp

public employment

Matsudo Station
West-Exit

security office —— o = ——
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[ll. Housing

1. Resident registration (jumin-toroku)

The same residency management system as Japanese nationals (Jumin-torokd) is applied to mid-to-long term
foreign residents (some exceptions apply). For details, refer to the website of the Immigration Bureau.

With this residency management system, your resident record - your name, local address, National Health
Insurance record and etc.- is managed at the local ward/municipal office based on the information recorded on
your Resident Card.

Note that you must report your address to the local ward/city office within 14 days after you arrive in
Japan if you are issued a Residence Card. Also, you are required to report to the local ward/city office
within 14 days when you change your address in Japan.

To confirm your resident record, the local ward/municipal office will issue you a Juminhyo, a certificate of resident
record, upon request. You might be asked to present or submit a Juminhyo upon the entrance exam application
or when you make a contract for a mobile phone. It generally costs 300 yen (fee varies depending on areas) to
have a Juminhyoissued.

%My number (Individual Number)
“My number” is about social security and tax number. It will be issued to all foreign nationals who are allowed
entry with a mid-to-long term resident status. My number (Individual number) notification letter in an envelope
will be delivered to your home address. This letter is very important since it must be submitted to ward office
when you move to the other place or leave Japan.

2. Moving and Leaving

When you move to a new place or leave, you must notify the following authorities or service providers.

2-1. Notification requirement

(1) To ward/municipal office
You must report the change of address to the local ward/municipal office of the area you move out of and have
a "move-out certificate” (tenshutsu-shoumeisho) issued. Then, with the “move-out certificate”, you must also
report that you are moving into the town to the local office in the area you are moving in within 14 days.
Make sure that you take your National Health Insurance card, My Number card (or Notification post card) and
resident card when going to the Ward office.

(2) To university office

Report your new address and contact information to the office of your faculty ASAP.

Also, please log in Student Portal and update them. E5:2E
https://portal.gs.chiba-u.jp e 3
(3) To post office = =

Lodge a change-of-address form at any post office. Letters addressed to your old address will be redirected to
your new location for one year. There is an on-line service to advise the Post Office of change of address:
e-Tenkyo

https://welcometown.post.japanpost.jp/etn/ (Japanese language only)
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(4) To utility companies

Inform the date of your moving-in/out to utility companies as soon as possible.

TEPCO Follow the instruction on the website

(Tokyo Electric Power Company) https://www.tepco.co.jp/ep/ep/startstop/moving-e.html
Call the customer service center

Tokyo Gas

https://www.tokyo-gas.co.jp/en/procedures/moving.html ;

Follow the instruction on the website

Chiba Prefectural Waterworks Bureau http://www.pref.chiba.lg.jp/english/regidents/waterworks.html

Bank account, Credit card, Mobile

phone Call the company

2-2. Matters to be attended
Keep the deadlines for various formalities and payments. Also, observing local rules and etiquette is very
important when moving out of the old and moving into the new place. Please remember that people in the local

community think you represent not only Chiba University but also your home country.

(1) When moving-in
1. Visit the landlord or the caretaker of your apartment, and your next door neighbors to say hello.
2. You should not move-in early in the morning or late at night.
3. You must avoid annoying your neighbors by making noise, such as talking loudly or using washing
machines at night.
4. You have to keep the rules of the city, ward or district where you live in, especially regarding garbage
disposal. Please ask and check the rules at your real estate agent’s or ask the caretaker of your apartment.

You may obtain useful information from your local municipal/ward office or its website.

(2) When moving-out

1. You must tell your real estate agent that you are moving out by the date stated in your rental contract.

2. You must leave your room in the condition it was when you first moved in. If you move out without
cleaning, you will be charged a cleaning fee. You must dispose of the garbage by yourself. Oversized trash
must be disposed according to the rules of your district. Please check the website of your local area for

details:

How to Dispose of Household Garbage and Recyclables (City of Chiba website)
http://www.city.chiba.jp/somu/shichokoshitsu/kokusai/gb-en-kurashi.html

Separation and Disposal of Garbage (City of Matsudo website)
http://www.city.matsudo.chiba.jp/InternationalPortal/en/forforeignresidents/

guidestoliving.html#cmsgarbagedisposal

3. You must dispose your bicycle as bulk garbage.
If you give your bicycle to someone, you must cancel your Bouhan touroku (anti-crime registration) at any
bicycle shop.

4. You should say good-bye to your landlord, caretaker and neighbors at your apartment.

5. You have to pay for your water, electricity, gas and phone expenses before you move out.
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3.

4.

Chiba University International House (CUIH)

Chiba University International House is scheduled to close in September 2025.

We don't accept new applications.

CUIH is an off campus dormitory style facility for Chiba University international students with 180 single, 24 suite
(for married couples only) and 14 family rooms in five buildings (Buildings A~E). CUIH is located within walking
distance from JR Inage Station, which is just one short train stop (2 minutes) from the Nishi-Chiba campus. Many

students commute to the campus by bicycle.

Kunpu-ryo

Kunpu-ryo is scheduled to close in September 2025.

Kunpu-ryo is an off campus dormitory where both Japanese students and International students can live

together.

5.

6.

6-1.

+ 29 single rooms are for International Students.

« It is located 10minits walking distance from JR Inage Station.
+ Bathroom, Shower room, and kitchen are common use.

- Length of contract is 1 year or 2 years.

- Application will be announced at website of International Student Division in January and July.

UR apartment rooms

https://www.chiba-u.acjp/international/isd/jp/housing/search.html

Chiba University leases some rooms from the UR Apartments in the Saiwaicho and 7akasu areas (approximately 2 -
3km from Nishi-Chiba campus) to international students at affordable prices. Since one of the purposes of leasing
the UR rooms to international students is to promote cultural interaction, tenants are expected to participate in
various activities and events of the resident communities in the area.

The minimum contract period is two years. If you are interested, please inquire at ISD.

Rental accommodations

Finding an apartment room

Most international students attending Chiba University live in privately rented accommodations (apartments).
Private accommodations can be found through University COOP or local real estate agents. You can also find basic
information on finding and renting an apartment room at the following website offered by Japanese government.

Coop https://chiba-ucoop.re-ws.jp/ (=]t [w]
Lh

Apartment Search Guidebook g
http://www.mlit.go.jp/jutakukentiku/house/torikumi/anshin/heyasagashi2.pdf

The Chiba Housing Advisory Service for Foreign Students has helped foreign students find a room by providing
them with housing information.
https://www.pref.chiba.lg.jp/kokusai/english/information/residents/students.html
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Of10]
]

Please also refer to the following website.
TOKYO B https://www.tokyobeta.jp/ [E]555:
Leopalace 21 https://www.leopalace21.com/guide/index.html
Union Monthly https://www.unionmonthly.jp/ .,Er AL
Room Search by GTN ’EI%

[Eniglish] https://www.best-estate.en/ja/?source=Chiba-University

minimini International Division ,I.EI [=]
https://minimini-house.com O] ;
Hotel Sunroute Chiba

Mitsui Garden Hotel Chiba

http://www.jm.chiba-u.jp/kokusai/inbound.html

(only accessible in Chiba-Univ., please refer to ISD for details.)

6-2. When making a contract

When renting a private apartment, flat or house, apart from your monthly rent you will often have to pay a bond
(shikikin), 'key money' (reikin) and their agent's fee (chukairyo). The bond and 'key money' are equal to 1~2
month(s) rent, respectively. The agent’s fee will normally be the same as your monthly rent. Note that only the

bond (shikikin) is partly refundable when you move out.

6-3. Apartment Tenancy Guarantee
http://www.chiba-u.ac.jp/global/sai/itagj.html

When making a rental agreement with a landlord or real estate agent, you need to provide a guarantor to co-sign
the contract. If you lack a co-signer, Chiba University can provide you with an institutional guarantee known as
"Apartment Tenancy Guarantee" (Apato Nyukyo Kikan Hosho), under the condition that you subscribe to the
"Comprehensive Renters' Insurance for Foreign Students Studying in Japan" managed by Japan Educational

Exchanges and Services (JEES). To be an eligible applicant, you must:

- be a Chiba University student with a resident status of “Student”

- move into a private apartment which requires a guarantor

- live alone, with your spouse/children, or with international student(s) of Chiba University*
¥ In the case that you live with international student(s), all of you must join this service.

- comply with the lease agreement

For further information, please contact ISD.
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1.

1-1.

1-3.

IV. Insurance
National Health Insurance (kokumin kenko hoken)

In general, all foreign nationals who are issued a Residence Card are required to obtain National Health Insurance
(Kokumin-kenko-hoken): international students and researchers are not exceptions.

This insurance covers 70% of your medical fees.

How to claim

You need to present your National Health Insurance holder’s card (hokensho) each time you visit any medical
institution: you will then pay only 30% of the total medical costs.

If you forget to present your card, you will be charged full medical fees: you may ask for the reimbursement later
by presenting your card at the same institution within the same month.

National Health Insurance does NOT cover the followings:

checkup, vaccination, cosmetic surgery, injuries and illness caused by fighting or being drunk,
childbirth, abortion, injuries caused while at work (see 1-4 below)

. Reduction of insurance fees

Though fees vary depending on the ward/city, they are basically determined based on your annual income. If your
annual income is only from part-time jobs, your insurance fees are most likely to be reduced (scholarships are not
considered as income): however, you need to claim the reduction by submitting the prescribed form to the local
ward office between January to March EVERY YEAR. Pick up the form at the local ward office or at ISD.

How to register

You can register for the insurance policy at your local ward/city office. It is recommended to register at the same
time you report your address to the office. You will not be asked to pay the premium when you register (see 1-2
(2) below). The insurance holder’s card (hokensho) will be issued on the spot upon registration. You will receive
the bill (payment slips) several weeks after you register at the ward/city office by post. You may pay the bill in full

or in installment at banks, ward/city offices, and/or convenience stores.

. When returning to your country

You are required to report to the local ward/ municipal office by the prescribed form (Jyumin Ido-todoke) before
you leave Japan. The period of submission of the form is from one month ahead. (two weeks before for students
lives in Matsudo)

Be sure to take a proof of your departure (ex: airline ticket/ e-ticket) as well as your Residence Card (Foreign
Resident Registration Card) and National Health Insurance Holder's Card and My Number Card (individual number
card) or My Number Notification Postcard when you visit the office.

If you over paid your premium for the National Health Insurance, you will receive a refund by bank transfer 3 or 4
days after you finished the procedures.(Refund will be paid in cash at Matsudo municipal office. The procedure will
take 2 to 3 days. Please let them know that you will not have a bank account once you leave Japan.)

Failure to report might result in being charged the premium of National Health Insurance and other taxes even

after you leave Japan.
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1-5.

2-1.

2-2.

The prescribed form (Jyumin Ido-todoke) is available at the local ward/ municipal office:
if you are a Chiba city resident, the form is also available at ISD.

Note: Every time you change address, you are required to report to the local ward/ municipal office.
Requirements for Leaving Japan (ISD website)

https://www.chiba-u.ac.jp/international/isd/en/preparation.html

If injured while at work

National Health Insurance does not cover injuries caused while at work since the Industrial Accident Insurance
must be applied instead: employers are responsible to report the accident to the Ministry of Health, Labour and
Welfare. If you are injured while at work and need to see a doctor, visit the clinic or hospital designated by the
Industrial Accident Insurance (rosai-shitei-byoin). At rosai-shitei-byoin, you do not have to pay medical fees when
you receive treatment. Tell the doctor and nurse that you are injured while at work before being treated.

If you have no choice but to go to a clinic not designated by the insurance, you still have to inform the doctor that
you are injured while at work: you must pay the full medical costs since the National Health Insurance will not
apply, however, you may apply for the reimbursement to the Labor Standards Inspection Office. Note that it takes
a few months before you can receive reimbursement and you might have to pay 1,000 — 5,000 yen as document
processing fees to the hospital.

National Pension System (kokumin nenkin)

All registered residents in Japan aged 20 to 59 years must be covered by the National Pension System.
International students and researchers are not exceptions.

Japan National Pension Service website: https://www.nenkin.go.jp/index.html

How to Enroll in the System

-The person who becomes a resident in Japan before 19 years old

You will receive the notification of National Pension system registration from Japan Pension Service after you
become 20 years old.

-The person who becomes a resident in Japan after 20 years old

You are required to apply for the National Pension System at municipal offices or the Japan Pension System

Branch Offices.

If you have difficulty paying National Pension Contributions
To establish the exemption, you need to apply at your local municipal office. The application form is available

there or the Japan Pension System Branch Offices.

(1) Degree-Seeking students (Seikisei)
Undergraduate, master’s course or doctoral course students can apply for “Special Payment System for
Students."

If your application is approved, you may be allowed to postpone contribution payment.

https://www.nenkin.go.jp/international/japanese-system/nationalpension/nationalpension.html

64




(2) Non-degree-seeking students (Hi-seikisei)
Research students, exchange students, or Japanese intensive course students can apply for “National Pension
Contribution Exemption,/Payment Postponement."
If the application is approved, the exemption of full or partial amount of contribution payment is granted.

https://www.nenkin.go.jp/service/pamphlet/kaigai/menjyo-yuyo.html

2-3. Procedure after your graduation
(1) When returning to your country
You are required to report to the local ward/ municipal office by prescribed form (Tenshutsu Todoke) before
you leave Japan. Then you will lose the qualification for the National Pension System.
However, the person who has contributed to the National Pension System for at least six months in total can
apply for “Lump-sum Withdrawal Payments” within two years after you register to leave Japan (even if you are
no longer Japanese resident).

https://www.nenkin.go.jp/international/japanese-system/withdrawalpayment/payment.htmi

(2) If you work for a company after your graduation and are covered by employees pension insurance systems,
your employer is responsible for completing your enrollment of pension system on behalf of you. However, the
employer may ask you “Your Basic Pension Number”, which identification number is written on your Basic

Pension Number Notice.

*Regarding “Social Security Agreements”

https://www.nenkin.go.jp/international/agreement/index.html
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3. Personal Accident and Liability Insurance for Students
(Gakkensai *Inbound futai-gakuso)

While National Insurance is the medical insurance, Gakkensai and Inbound futai-gakuso are damage and liability

insurance. Chiba University requests all International students to purchase the policy.

3-1. Coverage
(1) Gakkensai

This insurance offered by Japan Educational Exchanges and services covers accidents that occur when students

are attending school and extracurricular activities or commuting to school.

[Examples 1]
A student fell down the stairs at the station on her way home from the university and had to undergo an
operation.
= Indemnity for medical expenses and hospitalization will be paid according to the insurance company’s

regulations.

(2) Inbound futai-gakuso
“Comprehensive insurance for students lives coupled with Gakkensai for International Students” covers injury,
illness and Indemnity liability, that may occur not only during curricular activities on campus, but also during
any time in daily life.
[Examples 2]
When a guardian comes rushing to the hospital following student's hospitalization.

= Rescuer Expenses will be paid up to 3 million yen.

3-2. How to join
You are requested to pay the membership fee at the time of admission to the university. You can find the payment
slip inside the booklet given to newly admitted students (nyugaku-tetsuzukino-tebiki), and the payment should
be made at a post office.

You can also access to special website through QR code (convenience store payment).

Since there are many overpayment mistakes, we recommend subscribing to the website.

https://tokiomarine.secure.force.com/futaigakusou?id=001680Y

3-3. How to claim

If you get involved in an accident under the circumstances covered by this insurance, consult your faculty office

promptly.

66




V. Medical assistance

1. In case of emergency

If you think you are or someone around you is in a life-threatening situation, call "119".
An ambulance will be dispatched to your location. Be prepared to tell the dispatcher where you are (address,

landmark, etc.).

2. University Health Center

University Health Center (Safety and Health Organization) offers students an annual health checkup, primary
medical care, and mental health consultations free of charge. It can refer you to clinics and hospitals if you need
advanced medical care.

The main facility of the Health Center is located right next to the CIE on Nishi-Chiba Campus, and its branch offices

are located on Inohana and Matsudo Campuses as below.

2-1. Place and hours
(1) Nishi-Chiba Campus
Safety and Health Organization Building, 1st floor
Hours: 9:30-11:00, 13:00-15:50 (weekdays)
Tel: 043-290-2214
URL: http://hschome-gw.hsc.chiba-u.ac.jp/home_e.html

(2) Inohana Campus
Inohana Healthcare Room, Medical Building, 3rd floor
Hours: 9:00-16:00 (weekdays; closed during lunch hours)
Tel: 043-226-2821
URL: http://hschome-gw.hsc.chiba-u.ac.jp/sisetu/inohana.html

(3) Matsudo Campus
Matsudo Healthcare Room, Ryokufu-Kaikan, 1st floor
Hours: 9:00-16:00 (weekdays; closed during lunch hours)
Tel: 047-308-8731
URL: http://hschome-gw.hsc.chiba-u.ac.jp/sisetu/matsudo.html
A doctor is on duty on first and third week Friday 10:00-13:00, 14:00-15:45 (It is subject to change, so please

check each time) You may not obtain medicines if doctor is out of office.

2-2. Medical check-up
It is University policy that every student undergoes an aunual medical check-up which is conducted at the
beginning of each academic year by Chiba University Safety and Health Organization. Their aim is to prevent and
detect health problems at early stages. Depending on the result of your routine check-up you may be advised to
undergo more detailed examination. An extra medical check-up for International Students admitted in October is
also carried out in November or December.
Note that if you do not undergo this check-up, you will not be able to receive a medical certificate issued by Chiba

University Safety and Health Organization when you need one for the purpose of employment, exams, etc.
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2-3. Student counseling
Chiba University Safety and Health Organization puts special emphasis on mental health of students. If you have
personal problems or any problems regarding everyday life or study, one of our counselors will be available to
help you. Should need be, group counseling is also available. In order to protect your privacy, counseling is strictly
confidential. We also encourage you to use the organization's telephone counseling service at 043-290-2216. Or if
you need language assistance to make an arrangement of counseling, consult ISD.
Facilities and consultation services on-cumpus (ISD website)

https://www.chiba-u.ac.jp/international/isd/en/advising/facilitiesconsultation/index.html

3. Hospitals and Clinics

There are two types of hospitals in Japan: general hospitals, which diagnose and treat a wide range of medical
ailments, and private clinics run by medical practitioners in their areas of specialization. Some hospitals in Japan
have an appointment system, so you should check before you visit. Some hospitals may charge you an additional
fee of over 5,000 yen if you come without a letter of referral from a medical practitioner. If you need language

assistance, ISD can arrange a volunteer interpreter (No charge while studying and living in Chiba-City) for you.

Note that you should present your National Health Insurance Holder's Card (hokensho) when you see a doctor. Also,

prepare enough cash as most of the clinics do not accept credit cards.

Hospital offering medical care in English

TOKYO BUSINESS CLINIC PERIE Chiba Ekinaka (=l

https://www.businessclinic.tokyo/perie-chiba

[=]:

4. Medical service at night and on weekends

If it is an emergency, call 119 for the ambulance.
If it is not an emergency but a medical consultation or treatment is needed, check the clinic on duty on the website

of your ward/city. For the city of Chiba and Matsudo, the information is available at the URL below.

Chiba emergency telephone consultation (at night, only in Japanese)
#7119 #8000 (for child)
https://www.pref.chiba.lg.jp/iryou/soudan/documents/qqtelposter.pdf

Chiba City Emergency Medical Services (City of Chiba website)
http://www.city.chiba.jp/somu/shichokoshitsu/kokusai/gb-en-iryou.html

Emergency Medical Treatment (City of Matsudo website)
http://www.city.matsudo.chiba.jp/iryoutoshi/kyubyou-saigai/kyuukyuuiryoutaisei.html|

*Phone number for hospitals open at nights and weekends
047-366-0010 (Mon-Fri 16:30-9:00) (Sat, Sun, Holidays 9:00-9:00)

*Phone number for dentists open at nights and weekends
047-365-3430 (20:00-23:00)

*Emergency number for pediatricians
047-712-2513 (18:00-23:00)
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Sudden lliness (City of Kashiwa website)
https://www.city.kashiwa.lg.jp/hokennenkin/kyuubyou/kyubyo/index.html

Kashiwa Medical Center 04-7163-0119 (19:30-21:30)

5. Pharmacies
Some simple drugs (e.g. aspirin, vitamins, etc.) are available from pharmacies without prescription. If you decide to
buy medicine at a pharmacy, read the labels carefully and follow the pharmacist's advice. Please note that if you

buy non-prescription drugs at pharmacies, your health insurance does not apply; it may be to your advantage to go

to a hospital and get a prescription from the doctor.
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2-1

VI. Life at Campus

. Website, Bulletin boards & Emails

A variety of announcements and notifications from the university are posted on website as well as on bulletin

boards (https://notice.gs.chiba-u.jp/login) around campus. You are responsible for staying informed.

Check the website and bulletin boards regularly, as a failure to receive important notices in a timely manner may
affect your university career.
Important and urgent messages from the university may also be sent to you by email. Please be sure that you

register your current email address to the office of your faculty.

Scholarships

Some scholarships are available for students with a Student visa status. You must be on the "Scholarship Applicant
List" by completing “Scholarship Applicant Registration” (see 2-1 below) during the designated period every year in
order to apply for a scholarship which needs a university recommendation. Since many scholarship applications
require university recommendations, you are highly advised to register to be on the list.

Since the number of applicants largely exceeds the number of scholarships available, not all applicants are

guaranteed a scholarship.

. Scholarship Applicant Registration

Self-sponsared International students may apply for a number of scholarships provided by various government
and non-government organizations or private foundations, but most of them require the recommendation from
the university. To be eligible to apply for those scholarships, students MUST first have registered themselves as
prospective applicants at Chiba University. Details of the registration period and procedure are posted on the

website of International Student Division. Registration must be renewed every year. Those students who haven’t

registered are not eligible to apply for any scholarships which require university recommendation in the relevant

academic year.

. How to apply for the scholarship with university recommendation

Note that just completing Scholarship Applicant Registration (see 2-1 above) does not automatically make you a

candidate for any scholarship. It is still your responsibility to look for and find a scholarship and sign up to be on

the longlist at the International Student Division or at ISD. International Student Division posts the latest
information about available scholarships on bulletin boards as well as on the website.

The university board will then examine the academic standings of the applicants on the longlist and choose the
final candidate. Only those selected as final candidates can apply for the scholarship with the recommendation of

Chiba University. Also see the flowchart on the next page.
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[ How to apply for scholarship with university recommendation ]

Complete “Scholarship Applicant Registration” (see 2-1)
Registration is required every academic year during the designated period.

Find a scholarship you want to apply to
Check the available scholarship on bulletin boards and website.

Sign up to be on the longlist
Sign up if you find a scholarship you want to apply to at the International Student
Division or at ISD.

Candidate selection
University board will select the final candidate from the longlist.

Apply for the scholarship
Those who are selected as final candidates can apply with the university
recommendation.

RS

2-3. Where to inquire

Consult at the International Student Division if you have any inquiry or need assistance.

International Student Division
Tel: 043-290-2199
Email: intl-scholarship@chiba-u.jp
Website: https://www.chiba-u.ac.jp/international/isd/jp/living/scholarship/foundation.html

*You can directly apply for the scholarships of “direct application” without “Scholarship Applicant Registration”.

3. Campus Libraries =]

O
https://alc.chiba-u.jp £ 3
of:g2l
Chiba University libraries provide various assistances and resources to support the research and educational activities
of the faculty, students, staff and general public. There are three branches, one on each campus: the Central Library
(Nishi-Chiba Campus), the Library of Health Sciences (Inohana Campus), and the Library of Horticultural Sciences
(Matsudo Campus).
You will need your Student ID Card when entering the library and borrowing books. If you want to use a computer

at the main library, you need your own ID and password. If you don’t have one, consult the office of your faculty.

Opening Hours (may change during holidays, exams and inter-semester breaks)
Nishi-Chiba  8:30-22:30 (weekdays), 10:30-18:00 (weekends)
Inohana 8:40-21:45 (weekdays), 10:30-20:00 (weekends)
Matsudo 9:00-21:00 (weekdays), 10:30-18:00 (weekends)

4. Bicycles

4-1. Bicycle registration

In Japan, every bicycle must be registered to the police. Bicycle registration is meant to help recover stolen
bicycles. When you buy a bicycle, no matter if it is new or recycled, you are required to register the bicycle at the
shop. This registration costs 600 yen, and you need to present your ID with your current address (ex. Residence

Card, National Health Insurance Holder's Card).
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4-2.

If you give your bicycle, you have to cancel your bicycle’s Bouhan touroku (anti-crime registration) at bicycle shop
that handles registrations.

If you are given or you obtain a second-hand bicycle you have to take the following to a bicycle shop in order to
register the bicycle in your name.

1. Bicycle

2. Residence card

3. The previous owner’s anti-crime registration slip or Transfer of ownership certificate.
4. Registration fee ¥ 600

5]

Transfer of ownership certificate download. (Japanese only) !EI
http://www.chiba-bicycle.com/jotoshomei.pdf SiF
Chiba City obliged all bicycle riders to enroll in insurance (such as bicycle casualty insurance) to ensure that they
can pay for any damage or injury to others if the rider is involved in a cycling accident. Let’s purchase them for an

unexpected accident.

Parking bicycles on campus

You are required to obtain a parking permission sticker and put it on your bicycle if you want to park your bicycle
on campus.

(1) Nishi-Chiba campus
If you commute to Nishi-Chiba campus by bicycle, you are required to purchase an on-campus parking
permit sticker at the CO-OP counter in the Life Center next to the library. The permit sticker costs 800 yen. If
you want to park your bicycle in the A area (South gate special parking area) on the map below, you are
required to purchase a special permit sticker which costs 2,000 yen. Also, the B area (designated parking area)
below is only for students of Faculty of Engineering, Graduate School of Science and Engineering, Graduate
School of informatics, Faculty of informatics and Center for Environmental Remote Sensing (CEReS): students
who belong to other faculties, graduate schools or centers are not allowed to park in the B area. Bicycles
parked without the appropriate permit sticker will be locked and towed away; fine will be charged to recover
the bicycle.
In order to have it unlocked, please contact the Co-op Counter (in the Life Center) and follow their
instructions.
You need to pay a 1,000 yen unlocking fee (moving, storage, unlocking fee).
Bicycle used for transportation only on the Nishi-Chiba Campus can’t be brought in or registered.

[B: Designated parking area]

Only students of Faculty of Engineering, Graduate School of
Science and Engineering, Faculty of informatics, Graduate
School of informatics and Center for Environmental Remote
Sensing (CEReS) are allowed to park in these areas.

_ [A: South gate special parking area]
"I|P"1a’_'-
W . [/l The special parking sticker (costs

3 i . .
[/ 2,000 yen) is required to park a

bicycle in these areas.

O

d JR Nishi-Chiba station
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(2) Inohana and Matsudo campuses

For the permission on Inochana and Matsudo campuses, ask for the free sticker at the faculty/graduate school

office you belong to.

4-3. Traffic rules
Under the Road Traffic Act, bicycles are considered to be vehicles. Therefore, when you ride a bicycle, you must
keep to the left-hand side of the road, and use the same road as cars, not the sidewalk, unless otherwise stated by
road signs.

You should refrain from the following.

-drunk riding

-riding double

-riding side by side

-riding with a cell phone
-riding with headphones
-riding with an umbrella
-riding with no breaks
-riding with no light at night

5. Railway pass and student discount

5-1. Railway pass (teikiken)
If you commute by train or bus, you can purchase one-month, three-month or six-month railway/bus pass from
the station nearest to your campus or home. You can purchase the pass at the student discount rate. To get
student discount on railway pass, please ask at the office of your faculty for a sticker which should be attached to
your student ID card. Should you need a student discount pass on bus lines, please ask for a relevant certificate at
your faculty office. Only elective course students are not eligible for the student discount, but still can purchase an

ordinary commuter pass which could be reasonable for frequent riders.

5-2. Discount on railway tickets
Degree-seeking students can purchase long distance (101 kilometers or more one way) railway tickets 20%

cheaper than regular price if they submit a student discount certificate (gakuwari shomeisho). Student discount

certificates are issued by automatic issuing machines at each campus.
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VII. Daily Life in Japan

1. Garbage

1-1.

. Bulky items (sodai-gomi)

Garbage disposal is a common concern in many communities. In Japan, trash is generally sorted into
combustibles (things that can be burned), incombustibles, hazardous items, as well as newspapers & magazines,
glass bottles, plastic bottles, and steel cans for recycling purposes. Follow the guidelines of the city and local
community for separating trash. Regulations regarding where, when, how and what garbage you can dispose of

are different in different areas. You should check with your local authorities (municipal/ward office) for details.

Household garbage (katei-gomi)

Combustibles (kitchen wastes, unrecyclable papers, etc.), incombustibles (metal wastes, glass, small house
appliances, etc.), hazardous items (batteries, fluorescent lights, etc.) and recyclables (cans, bottles, newspapers,
magazines, etc.) are called household garbage. Check the website of your local ward/city for when, where and
how to dispose them.

How to Dispose of Household Garbage and Recyclables (City of Chiba website)
http://www.city.chiba.jp/kankyo/junkan/shushugyomu/gaikokugogomidasiitiran.html

Separation and Disposal of Garbage (City of Matsudo website)
https://www.city.matsudo.chiba.jp/kurashi/gomi_shinyou/wakekatadashikata/gaikokugobann.htm

Free app. for smartphone for useful information regarding garbage “three R"(Matsudo-city)
https://www.city.matsudo.chiba.jp/kurashi/gomi_shinyou/wakekatadashikata/apuri.files/j-e.pdf

Items such as household furniture, appliances, bicycles and similar items too large to be put in the garbage bag
may not be disposed as household garbage. If you need to discard bulky items, you need to arrange a pick-up and

purchase “disposal tags” (tesuryo-noufuken) at a convenience store.
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What are “bulky items” (sodai-gomi)?
Below are examples of bulky items (soda/-gom/): things you must not take out to the usual
garbage station. Check the website of your ward/city (see page 69) for the list of bulky items

and how you should dispose.

bicycle blanket and comforter

stroller

P B TS LT T T BT I T T T LTI R TSI 2TEEITST -
7 . . . .
,~ Items subject to special recycling regulations ™

{ These four items below must be recycled by the store you

| purchased them according to the Home Appliance Recycling Act.
|
|
| when you no longer need them.

You must call the store, pay recycle fees, and arrange the pick-up
electric fan

[

air conditioning =——= LA
washer, dryer refrigerator

 —— — — — — — — —— — —

I
I
I
|
I
|
\

bookshelf

(source: Ministry of Economy, Trade and Industry) )

\—/

1-3.

2. Banking

Items requires special recycle (kaden recyle)
TV sets, air conditioners, washers, dryers and refrigerators must be recycled by the store you purchased them
according to the Home Appliance Recycling Act. You must call the store, pay recycle fees, and arrange the pick-up

when you no longer need them. See the website below for details.

Banks are open from 9:00 till 15:00 (except the Yucho Bank which closes at 16:00) on weekdays. There are several
types of accounts (koza) in Japan, but what you will need during your stay is a regular savings account (futsu yokin
koza). You can open a bank account at the teller marked 'new accounts' (sodan madoguchi).

In a few weeks after you open a bank account, you will receive a bank card, which will enable you to withdraw or
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2-1.

2-2.

deposit money through automatic teller machines (ATM) located at banks, station buildings, and major stores.

When opening an account
Opening a bank account is available after the resident registration has completed since your residence

information is required.

You will be asked to present the following when you open an account. Confirm with the bank for details.

- student ID Card
- passport
- National Health Insurance holder's card
- Residence Card
- personal seal (/nkan)* *Japan Post Bank does not require an /nkan.
Note that you are asked to fill out the application form in Japanese by yourself: it is recommended that you

practice writing your name and address in Japanese.

Also, please visit the window with someone who can speak Japanese if you cannot.

Restrictions on wire transfer

Note that some services are restricted for a certain period (usually for six months) at most banks for the account
opened by foreign residents according to the law regulating fraudulent financial transactions such as money
laundering. For this reason, you may not be able to receive money to your account by wire transfer while this
restriction applies. Be sure to bring enough cash or a credit card with a cash advance function so that you can
have cash in hand whenever necessary. Or, the money transfer services such as Western Union could be your

option: there are several agents in Chiba, one located near Nishi-Chiba and Inohana campuses.

. Matters to be attended

It is reported that the number of credit card fraud victims is increasing. Do not use your birthday or numbers that a
third person can easily guess for your PIN number.

Also, the emergency scam (furikome-sagi) is one of the banking crime issues in Japan. If you are asked to deposit
money to someone else’s account, pay careful attention and make sure it is truly necessary.

Also, getting paid by withdrawing money from someone else's bank account could result in having a part in crime.

Be careful of sweet talk. There is no easy way to make money.

3. Telephones

3-1.

Mobile phones (keitai)
Mobile phones, called Aeitai-denwa or just Keitaj, have become ubiquitous in Japan.
There are currently three major mobile phone companies in Japan, au, NTT docomo, and Softbank. Each company
offers a variety of mobile phone devices with different features and colors. You can pay for the devices either in full
or in installments. Student discounts are also available for service plans. For details, visit the respective phone
companies' websites.
When making a new contract, you will generally be asked to present several forms of identification such as:

- passport

- National Health Insurance holder’s card

- Residence Card or Juminhyo
- credit card or bank book (card)
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3-2.

4.

4-1.

4-2.

5.

Since making a contract includes many specific details, it is recommended that you go with someone who speaks

good Japanese.

International calls (kokusai-denwa)

Rates and regulations vary between telephone companies and may change from time to time. If you make an

international call using your mobile phone, check the website of the mobile phone company for details.

Postal and Courier Services

Postal services

Japan Post (JP) offers both domestic and international postal and package delivery services at any post office. Post
offices are scattered throughout city areas and are generally open from 9 am to 5 pm (banking and insurance
service hours are until 4 pm). You can purchase postage stamps at some supermarkets and convenient stores as
well.

When you move, you can request your mail to be forwarded to your new address by turning in a change-

of-address notice to the post office.
For detailed service information, visit the following website:

Postal Service (Japan Post website)
http://www.post.japanpost.jp/english/index.html

Courier services
(1) Domestic

Express Courier services (7akuhaibin) come in handy when you send big or heavy parcels within Japan.
Generally, you can specify the date and time of the delivery. Most major convenience stores handle courier

services.

(2) International

Mails and parcels can be sent from any post office. If you need express delivery, you may want to consider the

following:

Express Mail Service (EMS) (offered by Japan Post at any post office):

http://www.post.japanpost.jp/int/ems/index_en.html

Driving in Japan

Chiba University requests J-PAC students including MEXT Japan Studies Program students and MEXT
Intensive Japanese Language course students NOT TO DRIVE while participating in the program.

Narrow, overcrowded streets and different traffic regulations make driving in Japan very difficult and dangerous
for a foreigner. We strongly advise you not to drive unless absolutely necessary. It will allow you to save money and
avoid the risks of driving. Remember that being involved in a traffic accident may cost you health and cause a
heavy psychological trauma, not to mention financial expenses. However, in case you should decide to drive a car

or ride a motorcycle beware that:
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- You must carry a valid International Driver's Permit or Japanese Driver's License at all times. Foreign
driver's licenses are NOT VALID in Japan. Also, International Driver's Permits issued in countries which

have not ratified the Geneva Convention are NOT VALID. For details, check the website below.

Valid International Driving Permit in Japan (Metropolitan Police Department)

http://www.keishicho.metro.tokyo.jp/multilingual/english/traffic_safety/drivers_licenses/

index.files/kokusaimenkyo_english.pdf ;

- If you own a motor vehicle you are required to have a compulsory third party insurance ( jidosha songai
baisho sekinin hoken), however, this insurance will only cover a small portion of damage claims by a
third party: it does not cover your health expenses or property damage of any other party. Therefore,

you are strongly advised to buy a voluntary insurance which provides a more comprehensive coverage.

- Strictly observe Japanese traffic regulations. NEVER DRINK AND DRIVE. Even if you are of legal drinking
age, you must refrain from driving a vehicle (including a bicycle) while under the influence of alcohol.
Drunk driving is severely punished in Japan: with a potential fine of up to ¥1,000,000 or up to 5 years
imprisonment. Note that passengers of a drunk driver are also subject to severe penalties: when you
know the driver is under the influence of alcohol, you are responsible for not letting that person drive.

In Case of Traffic Accidents

If you are involved in a traffic accident, no matter how small you think it is, please report it to the police on the spot.

If there are any eyewitnesses, it might be a good idea to record their names and contacts as well.

- Confirm the driver's license plate number and the type and color of the vehicle.

- Ask the driver to show you his/her driver's license, and write down its number as well as his/her name,
address, and contact phone number.

- Write down the name and number of his/her insurance certificate.

Even if it appears that there is no injury, or only a minor injury, symptoms may appear later. Therefore, you should
always be diagnosed by a doctor. Also, report the incident to your academic supervisor and to your faculty office.

Lost and Found

If you lose your valuables, you must go to the nearest police box or station to report a loss as quickly as possible,
and have a proof of a lost property (ishitsu todokede shoumeisho) issued.

In particular you should act immediately if you lose any of the following items:

Passport: report to the embassy/consulate with the proof of a lost property.

Residence Card: report to the Immigration Bureau with the proof of a lost property within 14 days.
National Health Insurance Holder’s card: report to the local ward office ASAP

Student ID card: report to the faculty office.

Bank cards/Credit cards: report to the issuing bank/company.

If you think your belonging is lost on campus, report to the faculty office or to the Student Support Division
(gakusei-shien-ka). If you lose anything on train or bus, notify the nearest station or call the lost-and-found office

of the train/bus company.
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8. Family

8-1. Dependent visa
If you want to bring your family (i.e., your spouse and/or child) to Japan to stay with you and you will be the
supporter of them, your family should apply for a Dependent visa. Upon application, you are required to present
an official document that proves your relationship to your family member, in addition to proof that you have
sufficient funds to support yourself and your family in Japan. Consult the Japanese embassy for details.
After your family arrives in Japan, it is necessary to report the address to the local ward/municipal office within 14
days. It is also required to present the official certificate that proves the relationship to you (ex. marriage certificate;

Japanese translation must be attached), so prepare the certificate before they leave the country.

8-2. When a child is born in Japan
When your child is born in Japan, there are two important procedures you need to complete within the

designated period.

(1) apply for residency
You must apply for the resident status for your child at the local Immigration Bureau within 30 days after your

child is born. It is not necessary to apply if your child is to leave Japan within 60 days after the birth.

(2) report to the ward/ municipal office

You are also required to register the birth of your child at the local ward/municipal office within 14 days after

the child is born. For the registration, you need:

- Birth registration form (shussho-todoke) (available at the ward/municipal office)

- Document certifying you/your spouse having given birth to a child issued by a doctor at the hospital
where the child was born

- Mother's and Child's Health Book (boshi-techo; a booklet issued by your local municipal/ward office
upon reporting pregnancy)

- National Health Insurance Holder's card (hokensho)

- Residence Card (zairyu card)

8-3. Schooling
If your child reaches the school age, you will receive by mail a school entry application form for the following year

from your local Educational Committee in the middle of September. If you want your child to be admitted to a

public elementary school, fill in the form and return to the Educational Committee by the deadline.
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9. Preparing for disasters

Japan is prone to natural disasters. In particular, earthquakes can occur very frequently at different magnitudes

and places. Take the following measures to be prepared.

9-1. Daily tips
- stock up water and food at home for 2-3 days
- have a flashlight, a radio and shoes handy near your bed

- avoid placing heavy objects in high places, especially above your bed

- know your local evacuation areas

9-2. If an earthquake strikes
- secure the exit: open doors and windows
- DO NOT PANIC: do not rush out of the building
- extinguish flames if it is safe to do so
- protect your head from falling objects: use your bag to cover your head or hide yourself under the desk

- stay out of the heavy objects such as furniture, walls, and vending machines

9-3. If a large earthquake strikes during university classes
(1) Nishi-Chiba campus
If you are at the Center for International Education, teachers and staff will guide you to the area on the south of
the library, and then to the athletic field on the north side of the Faculty of Education.

Follow the instruction of teachers and staff when you are at other places.

(2) Inohana campus
Teachers and staff will guide you to the out of the building and gather in a large place such as the main gate,
the old main gate, and the parking lot. People on the 1st to 3rd floors of the Research Building of Medical
Science will evacuate to the parking lot on the north side of the building. People from the 4th floor to the 11th

floor evacuate to the parking lot in front of the main gate and next to the restaurant.

(3) Matsudo campus

Teachers and staff will guide you to the open space in front of Ryokufu Kaikan building.

9-4. After the earthquake ends
(1) Obtain reliable information
Don't believe rumors or fake news. Listen carefully to radio announcements and information issued by disaster

prevention authorities and the local government.
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(2) Find refuge in temporarily shelters
The local government sets temporarily shelters if the area suffers severe damage. Elementary schools, junior
high schools, and public halls in the vicinity become such shelters, and food and reliable information are to be
provided. Everyone who lives in the area can use the shelter.
If large fires are caused by an earthquake, evacuate further to designated places as Broad-area evacuation sites,

such as large parks or squares.

< Broad-area evacuation sites in case of earthquake etc.>>

Broad-area evacuation sites are places to evacuate in case of a widespread fire or etc.

Around Nishi-Chiba campus — Nishi-Chiba campus premises
Around Inohana campus —  Aoba no Mori Park
Around Matsudo campus ~ — Matsudo campus premises

Those who live in Chiba University International House — Konakadai Elementary School

(3) How to recover when the gas stops after the earthquake
The gas meter will automatically shut off the gas when it suspects an irregularity in gas usage or detects an

earthquake magnitude 5 or greater. If you smell gas, never try the reset procedure. Keep Fire Away and call the

gas company immediately.

If the gas stops, the red lamp on the gas meter blinks, the area is not designated as a gas supply stop area, and
there is no abnormality such as a gas leak, the gas will be restored and the gas can be used. EZE
Https://youtu.be/X503VyiclLY (Tokyo Gas video with English subtitles) T

10. Warnings

(1) Stay away from drugs
Possession or use of illegal drugs is a serious crime in Japan. Marijuana (or cannabis, hemp) is included as one of
the illegal drugs in Japan though it may not be in some countries and regions. Also, stay away from “fake pot”
(dappou herb). Once you get involved in drugs, it leads to irreversible consequences that end up destroying
your academic, family and social life. Also, do not let anyone you don’t know leave baggage with you especially

at the airport since you may get involved in drug trafficking or other criminal activities.

(2) Beware of cults
There are groups of people that solicit students to join activities involving antisocial behavior. They may
approach students in a very friendly and generous manner, hiding their true identities and purposes. DO NOT
readily provide your personal information to strangers. If you ever sense something wrong with an organization

or group of people, contact ISD or you may also report it to: cultsoudan@office.chiba-u.jp

(3) Comply with traffic rules

Recently, traffic accidents involving bicycles are increasing. Read Traffic rules and Driving in Japan and know
traffic rules and "NOT-TO-DO"es.
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Useful numbers

POLICE 110
FIRE 119
AMBULANCE 119
operator 043-251-1111 | (home) http://www.chiba-u.ac.jp/
ISD 043-290-2195 | http://www.chiba-u.ac.jp/international/isd/english/index.html
CIE 043-290-2197 | https://cie.chiba-u.ac.jp/
Chiba International | 043-290-2199 | J-PAC. Scholarship
University | Student
Division 043-290-2195 | Institutional guarantee, housing
::‘éirsr;at'ona' 043-251-4715 | Dormitory office

Tokyo Regional
Immigration Bureau
(Chiba branch office)

043-242-6597

formalities regarding the status of residence (for the residents
of Chiba prefecture)

Tokyo Regional
Immigration Bureau
(Matsudo branch office)

047-701-5472

formalities regarding the status of residence (for the residents
of Matsudo area)

Tokyo Regional
Immigration Bureau

0570-034-259

formalities regarding the status of residence

Inage ward office

043-284-6111

Chuo ward office

043-221-2111

Matsudo city hall

047-366-1111

resident registration, National health insurance

Chiba water works
bureau

0570-001-245
(043-310-0321)

water service

Tokyo Electric Power

Company (TEPCO) 0120-99-5551 | electric power service
(Chiba branch office)
Tokyo Gas .

(Chiba branch office) 043-242-6121 | gas service

Chiba City International
Association

043-245-5750

support on daily life, legal consultation service, Japanese
language classes

http://www.ccia-chiba.or.jp/index.php/en/forforeign/dailycon
sultationservices.html

Foreign Residents
Support Center

0570-011000
03-3580-4111

general inquiries regarding immigration formalities
https://www.moj.go.jp/isa/support/fresc/fresc01.html

A DAILY LIFE SUPPORT PORTAL FOR FOREIGN NATIONALS
https://www.moj.go.jp/isa/support/portal/index.html

Mon - Fri 9:00~17:00 18 Languages
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Websites offering information on Chiba

Chiba Prefectural Government

https://www.pref.chiba.lg.jp/
in Japanese, English, Korean, Chinese, Thai, Vietnamese,

-

Spanish, and Portugues [COlp2100)
L]
Ry

Living Guide “Hello Chiba”

https://www.pref.chiba.lg.jp/kokusai/hellochiba.html

in Japanese, English, Korean, Chinese, Spanish, Portuguese,

Tagalog, Thai, and Vietnamese "'J,

Search Hospital & Clinic in Chiba

https://www.qq.pref.chiba.lg.jp/
in Japanese, English, Korean, Chinese, Spanish, Thai,
Portuguese, Tagalog, and Persian

Disaster Prevention Site in Chiba

http://www.bousai.pref.chiba.lg.jp/
in Japanese, English, Korean, Chinese, Spanish, and
Portuguese

Tourist information in Chiba

http://maruchiba.jp/
in Japanese, English, Korean, Chinese, Thai, Malay, and
Portuguese [OFA0)

Chiba International Information
Square

https://www.pref.chiba.lg.jp/kokusai/kokusaikouryuu/hiro
ba.html

in Japanese, English, Korean, Chinese, Spanish,
Portuguese, Tagalog, German, and Thai

Chiba International Center

https://www.mcic.or.jp/en/
in Japanese, English, Chinese, and Spanish

Police Net Chiba

https://www.police.pref.chiba.jp/english/index.html
in Japanese, English, Korean, Chinese, and Spanish
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Tell a dispatcher you are reporting a fire first
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Tell the dispatcher where the fire is
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Tell a dispatcher you are reporting a medical emergency first
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Tell the dispatcher where you need help
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Tell a dispatcher where you need help and what is happening
% KOBAN (pollce Box)
%@f‘[‘ﬁ’a}ﬂz CreBis

REICRFIAA T, BB

EDBIIERDBT ENTEES
If you feel in danger, you can rush to KOBAN and ask for the help of a police officer
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International Support Desk

FEXFEE#HEL>2— (CE)
AVB—F2atIb- B R—FF7XY (ISD)
Center for International Education (CIE)
International Support Desk (ISD)

2024.1 45T

1-33, Yayoi-cho, Inage-ku, Chiba-shi,

Chiba 263-8522 Japan

Mail to : isd@office.chiba-u.jp
www.chiba-u.ac.jp/e






